
 

  

 

CLACKAMAS  COUNTY  COMMUNITY  RESOURCES
 

EMERGENCY AND CRISIS SERVICES 

Clackamas County Sheriff .............................. 9-1-1 
24-hour emergency services 

Clackamas County Community Behavioral   
Health (formerly Mental Health) ...  (503) 655-8585 
   Toll free number ............................ 1-888-414-1553 

24-hour mental health crisis line 
  

Clackamas County Social Services, 
 Developmental Disabilities 
      Adult Protective Services ............. (503) 557-2874 

Clackamas Women's Services ......... (503) 654-2288 
Crisis line, shelter and support services for 
domestic violence survivors 

State of Oregon, Department of Human Services,  
Child Welfare…… .......................... .(971) 673-7112 

24-hour child abuse hotline 

State of Oregon, Department of Human Services, 
Seniors and People with Disabilities 
(Formerly Aging and Disability Services) 

Adult Protective Services .............. (971) 673-6655 

BASIC SERVICES 

Clackamas County Social Services..(503) 655-8640 
 .................................................. TTY (503) 650-5646             

Area Agency on Aging 
Clackamas Resource Connection 
 .................................................. (503) 650-5622 

Community Action Agency 
Housing Rights and Resources .. (503) 650-5750 
Energy Assistance ..................... (503) 650-5640 
Information & Referral ............................  2-1-1 
Lifespan Respite Care Info ........ (503) 650-5724 
Volunteer Connection ............... (503) 655-8640 

Developmental Disabilities Program 
 Case management for adults and children, Adult 
 Protective Services 

Intake ........................................ (503) 557-2824 
Adult Protective Services .......... (503) 775-2874 

Community Service Centers 
Emergency food, information and referral and 
other services for low-income residents 

Clackamas Service Center ......... (503) 771-7914 
Estacada Area Food Bank. ........ (503) 630-2888 
The Father’s Heart Street Ministry 
 ................................................... (503)722-9780 
Molalla Service Center .............. (503) 829-5561 
Sandy Community Action ......... (503) 668-4746 
Wilsonville Community Sharing (503) 682-6939 

Clackamas County Food Basket Program 
  .......................................................... (503) 282-0555 

Supplemental food program for low-income 
residents living in Clackamas County  

   
Emergency Food Sites ...................................... 2-1-1 

Call for referral to a local food pantry 

 
Gleaners of Clackamas County ....... (503) 655-8740 

Low-income food membership program      
 
Oregon Partnership ......................... (503) 244-1312 

24-hour Alcohol/Drug Helpline…1-800-923-4357 
Youth Line…………………….1-877-553-TEEN 
Spanish Line………………..……1-877-515-7848 

Salvation Army…………………….(503) 239-1266  
Emergency food assistance 

State of Oregon, Department of Human Services,  
Self Sufficiency 

Temporary Aid for Needy Families (TANF), 
Food Stamps, Medicaid, JOBS Program, OHP 

North Clackamas Self-Sufficiency Center ......... 
 .................................................. (503) 731-3400 
Oregon City Self-Sufficiency Center ................ 
 .................................................. (971) 673-7300 

St. Vincent de Paul Social Services. (503) 235-8431 
Emergency services 

Veterans’ Services, Clackamas Co. . (503) 650-5631 
Benefit advocacy, information and referral 

EDUCATION RESOURCES 

Clackamas Community College ...... (503) 657-6958 
    
Clackamas Education Service  
District (ESD) Information .............. (503) 675-4000 

Early childhood programs including Early 
Intervention, Special Education, Head Start, 
Home Schooling and Migrant Services 

Head Start ........................................ (503) 675-4565 
Preschool for children 3-4 years who are low-
income and/or disabled 

EMPLOYMENT & BUSINESS  

Clackamas Community College ...... (503) 594-3475 
Career and Employer Resource Center 

Community Solutions for Clackamas County  
 ..........................................................  (503) 655-8840 

Employment and training services, ages 14-seniors 

 
 
State of Oregon Employment Department 

Work Source Center .................... (971) 673-6419 
Employment/job placement ........  (971) 673-6400 
Unemployment claims ................. (503) 451-2400 

State of Oregon, Department of Human Services 
Vocational Rehabilitation ................ (971) 673-6130 

Vocational services for persons with disabilities 

HOUSING RESOURCES 

Clackamas County Community  
 Development Division ..................... (503) 655-8591 

Home rehabilitation loan programs 

  
Clackamas County Social Services, 

Housing Rights and Resources Program 

 ........................................................... (503) 650-5750  
Housing discrimination, landlord/tenant issues, 
emergency shelter and low-cost housing  

 
Clackamas County Weatherization (503) 650-3338 

Low-income weatherization assistance 

Housing Authority of Clackamas 
County .............................................. (503) 655-8267 

Subsidized rental housing 

HEALTH RESOURCES 

Clackamas County Community Behavioral 
Health (formerly Mental Health) .... (503) 655-8585 

24-hour crisis line and comprehensive mental 
health services to county residents 

Clackamas Mental Health Organization 
 ........................................................... (503) 742-5335 

Information and referral for mental health and 
addiction services 

Clackamas County Community Health/ Public   
Health 

Family planning, primary care, prenatal, 
immunization, AIDS information, WIC, well 
child, nutritional services, and dental services 

Oregon City Health Center........ (503) 655-8471 
Oregon City WIC Program ....... (503) 655-8476 
Sandy WIC Program ................. (503) 722-6978 
Dental Clinic ............................. (503) 655-8569 

 
Oregon Health Plan, Family Health Insurance 
Assistance Program, Children’s Health Insurance 
Program ............................................ (503) 655-8336 

Oregon SafeNet ............................... 1-800-723-3638 
Free health and social service helpline for Oregon 

Prescription Drug Helpline ............. (503) 655-8269 
Research availability of free or low cost 
prescription drugs for those with no coverage. 
Assist Medicare recipients with drug plan choices  

YOUTH & FAMILY PROGRAMS 

Boys and Girls Aid 
Portland Office .............................. (503) 222-9661 
Juvenile justice diversion, runaways, 
maternity/post-birth and adoption services 
 
 

Big Brother Big Sister Program…..(503) 742-2043 
Youth mentoring services ages 6-16 

Clackamas County Youth Gang Task Force 
 ........................................................... (503) 656-4264 

Intervention  strategies and outreach  services 

Healthy Start-Healthy Families ...... (503) 546-6533 
Spanish line ....................................  (503) 546-6533 

Free support services to families with, or who are 
expecting, their first baby 

 
Springwater Transitional Living 
Programs…………………………... (503) 496-1160 

Transitional housing, case management and    
support services for displaced youth ages 16-21 

 
 
Clackamas Education Service District  (ESD),  
Child Care Resource and Referral . (503) 675-4100 

Information and support to families, child care 
providers, employers and the community 

 

State of Oregon, Department of Human Services, 
Child Welfare ................................... (971) 673-7200 

Adoption, foster care, parent support, child abuse 
and neglect investigations 

Young Parent Opportunity Program  (YPOP), 
Clackamas Community College .....  (503) 594-3027 

Educational and support services for pregnant and 
parenting teens ages 15-21

 

YOUR COMMUNITY 

Clackamas County Dispute Resolution 
Center ............................................... (503) 655-8850 

Community mediation and conflict resolution 

Clackamas County Libraries .......... (503) 650-3112 
Clackamas County Social Services, 
Volunteer Connection ...................... (503) 655-8640 

Volunteer opportunities throughout the county 

State of Oregon, Department of Human Services, 
Volunteer Office ............................... (503) 657-2123  
 ....................................................................... ext. 251 

Recruit and place volunteers with agencies 

Metro Recycling ............................... (503) 234-3000 
Recycling & waste information and referral    

Clackamas County Waste Reduction and 
Recycling Program .......................... (503) 557-6363 

Recycling & waste information and referral 

SENIOR AND DISABLED SERVICES 

Clackamas County Social Services ....503-655-8640 
 .................................................. TTY (503) 650-5646 

Area Agency on Aging 
Clackamas Resource Connection 
 .................................................... (503) 650-5622 

Community Action Agency 
Information and Referral ............................. 2-1-1 
Lifespan Respite Care Info .......... (503) 650-5724 
Volunteer Connection ................. (503) 655-8640 

Developmental Disabilities Program 
Case management for adults and children, Adult 
Protective Services 

Intake ........................................ (503) 557-2824 
Adult Protective Services .......... (503) 557-2874 

Senior Centers / Meal Sites 
Services may include home-delivered and 
congregate meals, outreach, recreation, 
transportation, and adult day respite  

Canby Adult Center .................. (503) 266-2970 
Estacada Community Center ..... (503) 630-7454 
Gladstone Senior Center ........... (503) 655-7701 
Hoodland Senior Center ............ (503) 622-3331 
Lake Oswego Adult  
Community Center .................... (503) 635-3758 
Milwaukie Center ..................... (503) 653-8100 
Molalla Adult Community Ctr.(503) 829-4214 
Pioneer Community Center ....... (503) 657-8287 
Sandy Center............................. (503) 668-5569 
West Linn Adult Community Ctr. (503) 557-4704 
Wilsonville Center .................... (503) 682-3727 

Senior Citizens Council ................... (503) 657-1366 
Guardianship/Conservatorship, In-Home Care 
and Health Equipment Loan Program 

Social Security/Medicare Info ........ 1-800-772-1213 

State of Oregon, Department of Human Services, 
Seniors and People with Disabilities 
(Formerly Aging and Disability Services) 

Food Stamps, Medicaid, Adult Protective Svcs, 
In-Home Svcs, Case Management, Adult Care 
Home Licensing, Disability Services Advisory 
Council 

 ........................................... TTY (971) 673-6639 
Adult Protective Services ............ (971) 673-6655 
Canby Branch ............................. (503) 263-6700 
Estacada Branch .......................... (503) 630-4605 
Milwaukie Branch ....................... (971) 673-6600 
Oregon City Branch .................... (971) 673-7600 

LIFT ................................................. (503) 802-8000 
Special-needs public transportation for persons 
who are elderly/disabled  

Transportation Reaching People .... (503) 655-8208      
Volunteer transportation for persons who are 
elderly/disabled, wheelchair accessible vans 

LEGAL SERVICES  

Clackamas County Courts .............. (503) 655-8447 
Traffic/Accounting ...................... (503) 655-8453 

Clackamas County District Attorney 
Victims’ Assistance Division ........... (503) 655-8616 

24-hour assistance for crime victims, domestic 
violence and victim restraining orders 

Clackamas County Sheriff’s Department 
 ........................................................... (503) 655-8218 

Law enforcement, crime prevention and public 
education 

Family Court Service ....................... (503) 655-8415 
Counseling; divorce, youth and family mediation; 
parenting education for divorcing couples  

Legal Aid Services of Oregon .......... (503) 655-2518 
Low-income/civil cases 
 Child Support Helpline .............. 1-800-383-1222 

Oregon State Bar Association ......... (503) 684-3763 
Lawyer Referral Service; Modest Means 
Program 

 

        FOR FURTHER INFORMATION DIAL 2-1-1 
              Office phones require a simple adjustment by phone tech staff to dial 2-1-1 

                  OR VISIT THE COMMUNITY RESOURCES GUIDE: www.clackamas.us/socialservices/rguide 
                Spanish and Russian resource posters also available, along with the latest poster updates, on the website above  

 

                                                            Compiled by Clackamas County Social Services, Information & Referral Program                             (Revised 05/11/11)) 

http://www.clackamas.us/socialservices/rguide

