AFLAC CONTACT INFORMATION

Our goal is to take care of you. Let us assist with your claim so we can insure you’ll receive all the
benefits you’re entitled to. If you have a claim, please contact your agent or our district office at 541-
758-9289, Toll Free 888-589-9875 or e-mail markmcraeclaims@gmail.com The majority of our
day is spent out of the office meeting with clients (like you), please leave us a voicemail message
and we’ll get back in touch within 24 hours.

We strive to process all claims within 48 hrs (most are usually completed within 24 hrs). Major
emergencies will be processed ahead of all other claims. Should your claim be delayed due to
someone else’s major emergency, we apologize in advance for any inconvenience. If it happens to
be your major emergency, we think you’ll be thankful for this policy :0)

If you are unable to reach your agent, please call our office at 541-758-9289 or Toll Free 888-589-
9875. We are here to help.

Sincerely,

Mark McRae

District Coordinator
541-908-2061
mark_mcrae@us.aflac.com

District Office Regional Office State Office

Office: 541-758-9289 Office: 503-838-4030 Office: 503-626-0800
Fax: 541-738-6112 226 S Main St. 8905 SW Nimbus Ste. 155
946 NW Circle Blvd #342 Independence, Or. 97351 Beaverton, Or. 97008

Corvallis, Or. 97330

Toll Free:
Phone: 888-589-9875
Fax: 888-589-9856
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