
 

RISK AND BENEFITS DIVISION 

Risk Management Staff Functional Areas 

 

 
 
Dwayne Kroening, Risk Manager   503-655-8576 

 Program Development and Administration 

 Compliance 

 Insurance 

 Safety-Loss Control 

 Ergonomics 

 Liability 
 
Shari Riedman – Integrated Disability Analyst   503-655-8577 

 Worker’s Compensation Claims Administration 

 FML Requests and Eligibility Determination 

 Disability Program Administration 

 Donated Leave Program Administration 
 
Teresa Pouppirt – Integrated Disability Analyst   503-742-5477 

 Worker’s Compensation Claims Administration 

 FML Requests and Eligibility Determination 

 Disability Program Administration 

 Donated Leave Program Administration 
 
Jeremy Tovey – Safety & Loss Control Analyst   503-742-5475 

 Safety Committees and Programs 

 Loss Control Activities 

 Ergonomic Assessments 
 
Trisha Bafus – Safety & Loss Control Analyst   503-742-5474 

 Safety Committees and Programs 

 Loss Control Activities 

 Ergonomic Assessments 
 
Jan Oyama – Human Resources Assistant   503-742-5476 

 Budget and Administration 

 Cost Allocation 

 Insurance Renewals 

 Unemployment Claims 
 
Christie Long – Human Resources Assistant   503-742-5469 

 FML Initial Notice Processing and Claims Assistance 

 Disability Claims Assistance 

 Disability Premium and Claims Payment 

 Workers' compensation claims support 
 
Jason Morrill - Human Resources Assistant   503-655-8354 

 Vehicle Claims 

 Tort Claims Support 

 Wellness Support 

 Drug Testing Support 
 
Alise Tingen/Suzy Falk – Office Specialist 2   503-742-5494 

 Potential Liability Claims 

 Administrative Support - Safety & Loss Control  

 Administrative Support - Wellness & Safety 


